PROLINK
Statement of Privacy Principles \NCIA _

At PROLINK Financial Group—PFG, the privacy and protection of personalinformationisimportant to us. Asa distributoroffinancialproducts
andservices, thecollectionanduseofcustomers'personalinformationis fundamentalto our day-to-day business operations. PFG isalso
concernedaboutthe personalinformationofits employees and representatives.

Therefore, we have established this Statement of Corporate Privacy Principlestogovern how we collect, use, retainand disclose personal
information.Eachemployeeandrepresentativemustabide by ourcommitmentto privacy in the handling of personal information.

Inhandlingcustomer, representativeandemployee personalinformation, weabidebythefollowingprinciples.
Privacy Principles:

Information We Collect

e Wecollect personal informationin compliance withapplicable laws and ethical business practices, in order to provide products and
services and to conduct business. We limit the information we collect to that which is necessary for, or related to, these
purposes.
How We Use Personal Information

e Wemayuseordiscloseyour personalinformationfor the purposesfor whichit was collected, other purposes you
consentto, or as required or permitted by law.

e Wewillnotshareyourpersonalinformation, withoutyourconsent, withanyorganization outside ourcompanyforthe
purposeofthatorganizationmarketingitsproductsorservicestoyou.

o  Wewillkeepyourpersonalinformationonly aslongas neededto satisfy the purposes for whichit was collected or as
required or permitted by law.

o Weaimtokeepourrecordsofyour personalinformationasaccurateand uptodateasis necessary to fulfill the purposes
for whichit is used.
Safeguards

o Wewillprotect personalinformationwithsecurity safeguardsthatare appropriatetothe sensitivity of the information, in
order to protect it from unauthorized access, release or use.
Our Privacy Commitment

e Wearecommittedtohandlingthe personalinformation underourcontrolwithcare. We have designated individuals who are
responsible for monitoring our ongoing compliance with the Privacy Principles.

e Wewillmakeinformationaboutour privacypoliciesand practices for managingyour personalinformation available toyou.

e  Uponyourwrittenrequest, we will provide you with reasonable access to your personal information and a description of its use
or disclosure, as required or permitted by law. You may also verify the accuracy and completeness of your information, and
request thatitbe amended, ifappropriate.
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